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Macy May Marcus: Rant of a Retailer: True Stories From a Retail Manager before purchasing it in order to
gage whether or not it would be worth my time, and all praised Rant of a Retailer: True Stories From a Retail
Manager:

0 of 0 people found the following review helpful. Loved it.By Pam RLoved the book. A great insight to the retail
business. | loved the different scenarios that captured the moments with a sense of humor. A well-written book that is
hard to put down.3 of 3 people found the following review helpful. funny, and easy to readBy Stefanie dornLight,
funny, and easy to read! Perfect summer beach book. | liked how the book was divided into shorter sections- it made it


http://f3db.com/pub/links.php?id=1517178258

easy to pick it up just for aminute and read a quick bit. Crazy that all this stuff happened- shows that truth is funnier
than fiction. | would recommend this book to afriend.1 of 1 people found the following review helpful. Refreshing
read! By Customer| really enjoyed reading this book. There were many times | was laughing and nodding my head
remembering my own retail experiences. The light hearted tone, the character descriptions, and the truth resonated
with me while reading. Initially | thought the transitions between chapters were a little awkward but after further
thought very reflective of aday working in the store! | would have enjoyed the endnotes as footnotes, they were
hilarious but distracting while reading on kindle. Overall though, great wit, good writing, and a refreshing read. Thank
you!

Rant of a Retailer outlines the true-life adventures of Macy May Marcus, a seasoned department store manager,

compl ete with insane customers, worse employees, and one horrendous boss. Thisis a non-fiction humor book on the
trials and the (mild) triumphs of working in retail. According to The Wall Street Journal, roughly one of every 10
Americansis employed in the retail sector. This means 30 million of you readers will be able to relate to Macy's
stories of agonized fitting room explosions and the horrors of the holidays. All stories are 100% true: every crazy,
silly, disastrous, bumbling, lunatic story comes straight from the linoleum-covered racetrack of a major big-box retail
store. With Chapterslike, "Crazy Customers Make It All Worthwhile", "Returns, or Seriously? You're Really
Returning This?", or "Loss Prevention, or Don't Steal! (But if You Do, You Won't Get Caught)", plus a bonus chapter
on how to actually get what you want from bored, burnt-out, unmotivated retail employees. Thisis alaugh-out-loud,
must-have manual for anyone who works - or shops - retail!

About the AuthorMacy May Marcus is a many-year veteran of retail at amajor big-box retailer. After years of crazy
customers and outrageous employees, she has taken to the pen to share her stories of retail drama and comedic
adventures. She has been a feature writer for the Write Life magazine, Issue 9, Confessions. Thisis her first tell-all
book. All her stories are absolutely true - the names have been changed to protect the crazy!



